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1 How Dol? 


Learn how to use your HP All-in-One 
¢ Printer parts 

* Copy documents or photos 

* Load media 

¢ Replace the cartridges 

* Clear a paper jam 


How Do I? 
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2 Getto know the HP All-in-One 


« Printer parts 
* Control panel features 


* Status Lights 


Printer parts 


Input tray 


Paper-width guide for the input tray 


Control panel 


Cartridge door 


Output tray 


Output tray extender (also referred to as the tray extender) 
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Cartridges 
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Chapter 2 


Control panel features 


Power: Turns the product on or off. When the product is off, a minimal amount of power is still 
used. To completely remove power, turn off the product, then unplug the power cord. 


Cancel: Stops the current operation. 


Start Copy Black: Starts a black-and-white copy job. Increase the number of copies (up to 
10) by pressing the button multiple times. Acts as a resume button after resolving print 
problems. 


Start Copy Color: Starts a color copy job. Increase the number of copies (up to 10) by pressing 
the button multiple times. Acts as a resume button after resolving print problems. 


Attention light: Indicates that there is a paper jam, the printer is out of paper, or some event 
that requires your attention. 


Cartridge light: Indicates low ink or a print cartridge problem. 
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Status Lights 


When the product is turned on, the on button light will be lit. When the product is 
processing a job, the on light will be blinking. Additional blinking lights signal errors that 
you can resolve. See below to learn about blinking lights and what to do. 


Behavior 


Power light is blinking and attention light is on (not 
blinking) 


Solution 


The output tray is closed, there is no 
paper, or there is a paper jam. 


Replace the cartridges, correctly Load 
media, or Clear a paper jam. Press 
Start Copy Black or Start Copy 
Color to resume. 


Power light is blinking, both cartridge lights are blinking, 
and the attention light is on (not blinking) 
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The cartridge door is open, or the 
carriage is obstructed. 


If the cartridge door is open, close it. 
See Prepare the trays for more 
information. If the carriage is 
obstructed, open cartridge door and 
move the carriage to the right to clear 
the obstruction. Press Start Copy 
Black or Start Copy color to resume. 
See Clear the print carriage for more 
information. 


One cartridge light is on (not blinking) 


OG) 


An “on” cartridge light indicates that 
the corresponding cartridge still has 
the tape on, is not installed, or is low 
on ink. 


Remove the pink tape if it is still on the 
cartridge, insert a cartridge if one is 
missing, or replace the cartridge when 
print quality is no longer acceptable. 
For more information, see Replace the 
cartridges. 


Both cartridge lights are on (not blinking) 
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Both cartridges are low on ink. 


Replace both cartridges when print 
quality is no longer acceptable. 


One cartridge light is blinking 
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A “blinking” cartridge light indicates 
that the corresponding cartridge is not 
installed correctly or is incompatible. 
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If the cartridge is not installed 
correctly, reinsert the cartridge. If the 
cartridge is incompatible, replace it 
with a compatible cartridge. 


Both cartridge lights are blinking 


Both cartridges may still have the tape 
on, are missing, or are defective. 


Remove the pink tape from both 
cartridges if it is still on the cartridges, 
install the missing cartridges or 
replace the defective cartridges. See 
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Chapter 2 
(continued) 


Behavior 


Solution 


Identify a defective cartridge to identify 
if only one cartridge is a defective. 


Both cartridge lights and attention light are blinking 
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The cartridge carriage inside the 
printer has stalled. 


Open cartridge door and make sure 
the carriage is not obstructed, close 
door, and then press the Start Copy 
Black or Start Copy Color button to 
resume. 


Power light, both cartridge lights, and attention light are 


blinking 
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8 Get to know the HP All-in-One 


The printer is in an error state. 


To exit the error state, reset the 
product. 

1. Turn off the product. 

2. Unplug the power cord. 


3. Wait a minute, then plug the 
power cord back in. 


4. Turn on the product. 


If the problem persists, contact 
Replace the cartridges. 


3. Print 


Choose a print job to continue. 


Print documents 


Ea Print photos 
m Print envelopes 


Print documents 


To print from a software application 


1. 
2. 


cal 


Make sure the output tray is open. 
Make sure you have paper loaded in the input tray. 


From your software application, click the Print button. 
Make sure the product is the selected printer. 
Click the button that opens the Properties dialog box. 


Depending on your software application, this button might be called Properties, 
Options, Printer Setup, Printer, or Preferences. 


Select the appropriate options. 
* On Layout tab select Portrait or Landscape orientation. 


* On Paper/Quality tab select the appropriate paper type and print quality from the 
Media drop-down list. 


* Click Advanced to select the appropriate paper size from the Paper/Output list. 
Click OK to close the Properties dialog box. 
Click Print or OK to begin printing. 
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— NOTE: Youcan print your document on both sides of the paper, instead of just one 
side. Click on the Advanced button on the Paper/Quality or Layout tab. From the 
Pages to Print drop-down menu select Print Odd Pages Only. Click OK to print. 
After the odd numbered pages of the document have been printed, remove the 
document from the output tray. Reload the paper in the input tray with the blank side 
facing up. Return to the Pages to Print drop-down menu and then select Print Even 
Pages Only. Click OK to print. 


Print photos 


To print a photo on photo paper 
1. Make sure the output tray is open. 
2. Remove all paper from the input tray, and then load the photo paper print side up. 


[— NOTE: Ifthe photo paper you are using has perforated tabs, load photo paper 
so that tabs are on top. 


3. On the File menu in your software application, click Print. 
4. Make sure the product is the selected printer. 
5. Click the button that opens the Properties dialog box. 
Depending on your software application, this button might be called Properties, 
Options, Printer Setup, Printer, or Preferences. 
6. Click the Paper/Quality tab. 
7. Select the appropriate options. 
* On Layout tab select Portrait or Landscape orientation. 
* On Paper/Quality tab select the appropriate paper type and print quality from the 
Media drop-down list. 
* Click Advanced to select the appropriate paper size from the Paper/Output list. 


—¥ NOTE: For maximum dpi resolution, go to the Paper/Quality tab and select 
Photo Paper, Best Quality from the Media drop-down list. Make sure you are 
printing in color. Then go to the Advanced tab and select Yes from the Print in 
Max DPI drop-down list. For more information, see Print using the maximum 


dpi. 


8. Click OK to return to the Properties dialog box. 
9. Click OK, and then click Print or OK in the Print dialog box. 


[— NOTE: Do not leave unused photo paper in the input tray. The paper might start to 
curl, which could reduce the quality of your printout. Photo paper should be flat before 
printing. 


Print envelopes 


You can load one or more envelopes into the input tray of the HP All-in-One. Do not use 
shiny or embossed envelopes or envelopes that have clasps or windows. 


— NOTE: For specific details on how to format text for printing on envelopes, consult 
the help files in your word processing software. For best results, consider using a label 
for the return address on envelopes. 


To print envelopes 
1. Make sure the output tray is open. 
2. Slide the paper guide all the way to the left. 


3. Place the envelopes in the right side of the tray. The side to be printed on should face 
up. The flap should be on the left side. 


4. Push the envelopes into the printer until they stop. 
5. Slide the paper guide firmly against the edge of the envelopes. 


6. Click the button that opens the Properties dialog box. 
Depending on your software application, this button might be called Properties, 
Options, Printer Setup, Printer, or Preferences. 


7. Select the appropriate options. 
* On Paper/Quality tab select a Plain paper type. 


* Click the Advanced button, and select the appropriate envelope size from the 
Paper Size drop down menu. 


8. Click OK, and then click Print or OK in the Print dialog box. 


Tips for print success 


To successfully print, the HP cartridges should be functioning properly with sufficient ink, 
the paper should be loaded correctly, and the product should have the appropriate 
settings. 
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Cartridge tips 


Use genuine HP ink cartridges. 

Install both the black and tri-color cartridges correctly. 

For more information, see Replace the cartridges. 

Check the estimated ink levels in the cartridges to make sure there is sufficient ink. 
For more information, see Check the estimated ink levels. 

For more information, see Improve print quality. 


Paper loading tips 


Load a stack of paper (not just one page). All of the paper in the stack should be the 
same size and type to avoid a paper jam. 


Load paper with side to be printed on facing up. 
Ensure that paper loaded in the input tray lays flat and the edges are not bent or torn. 


Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure 
the paper-width guide does not bend the paper in the input tray. 


For more information, see Load media. 


Printer settings tips 


On the Paper/Quality tab of the print driver, select the appropriate paper type and 
quality from the Media drop down menu. 


Click the Advanced button, and select the appropriate Paper Size from the Paper/ 
Output drop-down menu. 


Click the HP All-in-One desktop icon to open the Printer Software. 


—%” NOTE: You can also access the Printer Software by clicking Start > Programs 
> HP > HP Deskjet 2050 J510 > HP Deskjet 2050 J510 


Notes 


Print 


Genuine HP ink cartridges are designed and tested with HP printers and papers to 
help you easily produce great results, time after time. 


— NOTE: HP cannot guarantee the quality or reliability of non-HP supplies. Product 
service or repairs required as a result of using a non-HP supply will not be covered 
under warranty. 


If you believe you purchased genuine HP ink cartridges, go to: 


www.hp.com/go/anticounterfeit 


Ink level warnings and indicators provide estimates for planning purposes only. 


— NOTE: When you receive a low-ink warning message, consider having a 
replacement cartridge available to avoid possible printing delays. You do not need 
to replace the cartridges until print quality becomes unacceptable. 


Software settings selected in the print driver only apply to printing, they do not apply 
to copying or scanning. 


You can print your document on both sides of the paper, instead of just one side. 


[2 NOTE: Click the Advanced button on the Paper/Quality or Layout tab. From 
the Pages to Print drop-down menu select Print Odd Pages Only. Click OK to 
print. After the odd numbered pages of the document have been printed, remove 
the document from the output tray. Reload the paper in the input tray with the 
blank side facing up. Return to the Pages to Print drop-down menu and then 
select Print Even Pages Only. Click OK to print. 


Print using black ink only 


—& NOTE: Ifyou wantto print a black and white document using black ink only, click 
the Advanced button. From the Print in Grayscale drop-down menu select 
Black Ink Only, then click the OK button. If you see Black and White as an option 
on the Paper/Quality tab or the Layout tab, select it. 


& Click here to go online for more information. 


Print using the maximum dpi 


Use maximum dots per inch (dpi) mode to print high-quality, sharp images on photo 
paper. 


See technical specifications for the print resolution of the maximum dpi mode. 


Printing in maximum dpi takes longer than printing with other settings and requires a large 
amount of disk space. 


To print in Maximum dpi mode 


1. 


2. 
3. 
4 


2 


Te 
8. 
9. 
10. Click OK to close the advanced options. 

11. Confirm Orientation on Layout tab, then click OK to print. 


Make sure you have photo paper loaded in the input tray. 
On the File menu in your software application, click Print. 
Make sure the product is the selected printer. 

Click the button that opens the Properties dialog box. 


Depending on your software application, this button might be called Properties, 
Options, Printer Setup, Printer, or Preferences. 


Click the Paper/Quality tab. 
In the Media drop-down list, click Photo Paper, Best Quality. 


— NOTE: Photo Paper, Best Quality must be selected from the Media drop-down 
list on the Paper/Quality tab to enable printing in maximum DPI. 


Click the Advanced button. 
In the Printer Features area, select Yes from the Print in Max DPI drop-down list. 
Select Paper Size from Paper/Output drop-down menu. 


Print 
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4 Paper basics 


You can load many different types and sizes of paper in the HP All-in-One, including letter 
or A4 paper, photo paper, transparencies, and envelopes. 


This section contains the following topics: 


Load media 


Recommended papers for printing 


If you want the best print quality, HP recommends using HP papers that are specifically 
designed for the type of project you are printing. 


Paper basics 


Depending on your country/region, some of these papers might not be available. 


ColorLok 

HP recommends plain papers with the ColorLok logo for printing and copying of everyday 
documents. All papers with the ColorLok logo are independently tested to meet high 
standards of reliability and print quality, and produce documents with crisp, vivid color, 
bolder blacks, and dry faster than ordinary plain papers. Look for papers with the ColorLok 
logo in a variety of weights and sizes from major paper manufacturers. 


HP Advanced Photo Paper 

This thick photo paper features an instant-dry finish for easy handling without smudging. 
It resists water, smears, fingerprints, and humidity. Your prints have a look and feel 
comparable to a store-processed photo. It is available in several sizes, including A4, 8.5 
x 11 inch, 10 x 15 cm (4 x 6 inch) (with or without tabs), 13 x 18 cm (5 x 7 inch), and two 
finishes - glossy or soft gloss (satin matte). It is acid-free for longer lasting documents. 


HP Everyday Photo Paper 

Print colorful, everyday snapshots at a low cost, using paper designed for casual photo 
printing. This affordable, photo paper dries quickly for easy handling. Get sharp, crisp 
images when you use this paper with any inkjet printer. It is available in semi-gloss finish 
in several sizes, including A4, 8.5 x 11 inch, and 10 x 15 cm (4 x 6 inch) (with or without 
tabs). For longer-lasting photos, it is acid-free. 


Recommended papers for printing 15 
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HP Brochure Paper or HP Superior Inkjet Paper 

These papers are glossy-coated or matte-coated on both sides for two-sided use. They 
are the perfect choice for near-photographic reproductions and business graphics for 
report covers, special presentations, brochures, mailers, and calendars. 


HP Premium Presentation Paper or HP Professional Paper 


These papers are heavy two-sided matte papers perfect for presentation, proposals, 
reports, and newsletters. They are heavyweight for an impressive look and feel. 


HP Bright White Inkjet Paper 

HP Bright White Inkjet Paper delivers high-contrast colors and sharp text. It is opaque 
enough for two-sided color usage with no show-through, which makes it ideal for 
newsletters, reports, and flyers. It features ColorLok Technology for less smearing, bolder 
blacks, and vivid colors. 


HP Printing Paper 

HP Printing Paper is a high-quality multifunction paper. It produces documents that look 
and feel more substantial than documents printed on standard multipurpose or copy 
paper. It features ColorLok Technology for less smearing, bolder blacks, and vivid colors. 
It is acid-free for longer lasting documents. 


HP Office Paper 

HP Office Paper is a high-quality multifunction paper. It is suitable for copies, drafts, 
memos, and other everyday documents. It features ColorLok Technology for less 
smearing, bolder blacks, and vivid colors. It is acid-free for longer lasting documents. 


HP Iron-On Transfers 
HP Iron-on Transfers (for color fabrics or for light or white fabrics) are the ideal solution 
for creating custom T-shirts from your digital photos. 


HP Premium Inkjet Transparency Film 
HP Premium Inkjet Transparency Film make your color presentations vivid and even more 
impressive. This film is easy to use and handle and dries quickly without smudging. 


HP Photo Value Pack 

HP Photo Value Packs conveniently package original HP cartridges and HP Advanced 
Photo Paper to save you time and take the guesswork out of printing affordable 
professional photos with your HP All-in-One. Original HP inks and HP Advanced Photo 
Paper have been designed to work together so your photos are long lasting and vivid, 
print after print. Great for printing out an entire vacation’s worth of photos or multiple prints 
to share. 


—& NOTE: At this time, some portions of the HP Web site are available in English only. 


To order HP papers and other supplies, go to www.hp.com/buy/supplies. If prompted, 
choose your country/region, follow the prompts to select your product, and then click one 
of the shopping links on the page. 
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Load media 
A Select a paper size to continue. 
Load full-size paper 


a. Raise the input tray 
QO) Raise the input tray. 


Paper basics 


b. Lower the output tray 
QO Lower the output tray and pull out the tray extender. 


Load media ay 


Chapter 4 


c. Slide paper-width guide to the left 
QO Slide paper-width guide to the left. 
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d. Load paper. 
QO Insert stack of paper into input tray with short edge forward and print side up. 


{ 


Q Slide stack of paper down until it stops. 
Q) Slide paper-width guide to the right until it stops at edge of paper. 
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Load small-size paper 
a. Raise the input tray 
QO Raise the input tray. 


Paper basics 


b. Lower the output tray 
QO Lower the output tray and pull out the tray extender. 
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c. Slide paper-width guide to the left. 
QO Slide paper-width guide to the left. 
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d. Load paper. 
Q) Insert stack of photo paper with short edge down and print side up. 


Q Slide stack of paper forward until it stops. 


—¥ NOTE: Ifthe photo paper you are using has perforated tabs, load photo 
paper so that tabs are on top. 


Q Slide paper-width guide to the right until it stops at edge of paper. 
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Load envelopes 
a. Raise the input tray 
QO Raise the input tray. 


Paper basics 


b. Lower the output tray 
QO Lower the output tray and pull out the tray extender. 


c. Slide paper-width guide to the left. 
QO Slide paper-width guide to the left. 
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O Remove all paper from the main input tray. 

d. Load envelopes. 

Q Insert one or more envelopes into far-right side of the input tray. The side to 
be printed on should face up. The flap should be on the left side and facing 
down. 

QO) Slide stack of envelopes down until it stops. 

QO) Slide paper-width guide to the right against stack of envelopes until it stops. 
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5 Copy and scan 


* Copy documents or photos 
* Scan to a computer 
* Tips for copy and scan success 


Copy documents or photos 


— NOTE: All documents are copied in normal quality print mode. You cannot change 
the print mode quality when copying. 


A Doone of the following: 
1-sided original to 1-sided copy 


a. Load paper. 
Q Load either small photo paper or full-size paper in the input tray. 
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b. Load original. 
QO Lift lid on product. 
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Q Load original print side down on right front corner of glass. 


QO Close lid. 

c. Start copy. 

QO) Press either Start Copy Black or Start Copy Color. Increase the number of 
copies by pressing the button multiple times. 


Scan to a computer 


— NOTE: Toscan toa computer, the HP All-in-One and computer must be connected 
and turned on. 


(2) 
fe) 
oO 
< 
» 
Ss 
a 
o 
is) 
» 
s 
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A Toscan to a computer: 
Single page scan 


a. Load paper. 
Q Load either small photo paper or full-size paper in the input tray. 


! 


b. Load original. 
QO) Lift lid on product. 


Copy and scan 


Q Load original print side down on right front corner of glass. 


Scan to a computer 25 
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Q Close lid. 


c. Start scan. 
QO Start the Scan job using the Printer Software. Click the HP All-in-One desktop 
icon to open the Printer Software. 


[— NOTE: You can also access the Printer Software by clicking Start > 
Programs > HP > HP Deskjet 2050 J510 > HP Deskjet 2050 J510 


Q Select Scanner Actions. You will see scan options that you can select 
onscreen. 


Tips for copy and scan success 


* Load your original print side down on the right front corner of the glass. 
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* Clean the scanner glass and make sure that there are no foreign materials adhering 
to it. 


& Click here to go online for more information. 
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6 Work with cartridges 


Check the estimated ink levels 
Order ink supplies 

Replace the cartridges 

Use single-cartridge mode 
Cartridge warranty information 


Check the estimated ink levels 


You can easily check the ink supply level to determine how soon you might need to 
replace a cartridge. The ink supply level shows an estimate of the amount of ink remaining 
in the cartridges. 


To check the ink levels from the Printer Software 


1. 


Click the HP All-in-One desktop icon to open the Printer Software. 


— NOTE: You can also access the Printer Software by clicking Start > Programs 
> HP > HP Deskjet 2050 J510 > HP Deskjet 2050 J510 


In the Printer Software, click Printer Actions and then click Maintenance Tasks to 
access the Printer Toolbox. 


Click the Estimated Ink Level tab. 


NOTE: Ifyou have installed a refilled or remanufactured cartridge, or a cartridge that 
has been used in another printer, the ink level indicator might be inaccurate or 
unavailable. 


NOTE: Ink level warnings and indicators provide estimates for planning purposes 
only. When you receive a low-ink warning message, consider having a replacement 
cartridge available to avoid possible printing delays. You do not have to replace the 
cartridges until the print quality is unacceptable. 


NOTE: Ink from the cartridges is used in the printing process in a number of different 
ways, including in the initialization process, which prepares the product and cartridges 
for printing, and in printhead servicing, which keeps print nozzles clear and ink flowing 
smoothly. In addition, some residual ink is left in the cartridge after it is used. For more 
information, see www.hp.com/go/inkusage. 
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Order ink supplies 


Before ordering cartridges, locate the correct cartridge number. 


Locate the cartridge number on the printer 
A The cartridge number is located inside the cartridge door. 


® Product No. 
[21 HP Ink 
@ LE AAXEXKS Cartridge XX 
Model No. XXxxx 


Locate the cartridge number in the Printer Software 
1. Click the HP All-in-One desktop icon to open the Printer Software. 


— NOTE: You can also access the Printer Software by clicking Start > Programs 
> HP > HP Deskjet 2050 J510 > HP Deskjet 2050 J510 


2. Inthe Printer Software, click Shop For Supplies Online. The correct cartridge 
number will be automatically displayed when you use this link. 


To order genuine HP supplies for the HP All-in-One, go to www.hp.com/buy/supplies. If 
prompted, choose your country/region, follow the prompts to select your product, and 
then click one of the shopping links on the page. 


— NOTE: Ordering cartridges online is not supported in all countries/regions. If it is not 
available in your country/region, you may still view supplies information and print a 
list for reference when shopping at a local HP reseller. 


Related topics 
Choose the right cartridges 


Choose the right cartridges 


HP recommends that you use original HP cartridges. Original HP cartridges are designed 
and tested with HP printers to help you easily produce great results, time after time. 


Related topics 
Order ink supplies 
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Replace the cartridges 


To replace the cartridges 
1. Check power. 
2. Load paper. 
3. Remove cartridge. 
a. Open cartridge door. 


Wait for print carriage to move to center of the product. 
b. Press down to release cartridge, then remove it from slot. 
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4. Insert new cartridge. 
a. Remove cartridge from packaging. 


b. Remove plastic tape using pink pull tab. 
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d. Close cartridge door. 


5. Align cartridges. 


Related topics 
* Choose the right cartridges 
¢ Order ink supplies 


Use single-cartridge mode 


Use the single-cartridge mode to operate the HP All-in-One with only one print cartridge. 
The single-cartridge mode is initiated when a print cartridge is removed from the print 
cartridge carriage. During single-cartridge mode, the product can only print jobs from the 
computer. 


[— NOTE: When the HP All-in-One operates in single-cartridge mode, a message is 
displayed on screen. If the message is displayed and two print cartridges are installed 
in the product, verify that the protective piece of plastic tape has been removed from 
each print cartridge. When plastic tape covers the print cartridge contacts, the product 
cannot detect that the print cartridge is installed. 


Exit single-cartridge mode 
Install two print cartridges in the HP All-in-One to exit single-cartridge mode. 


Related topics 
Replace the cartridges 
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Cartridge warranty information 


The HP cartridge warranty is applicable when the product is used in its designated HP 
printing device. This warranty does not cover HP ink products that have been refilled, 
remanufactured, refurbished, misused, or tampered with. 
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During the warranty period the product is covered as long as the HP ink is not depleted 
and the end of warranty date has not been reached. The end of warranty date, in YYYY/ 
MM/DD format, may be found on the product as indicated: 


For a copy of the HP Limited Warranty Statement, see the printed documentation that 
came with the product. 
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7 Solve a problem 


This section contains the following topics: 


¢ Improve print quality 


* Clear a paper jam 
« Unable to print 
« HP support 


& Click here to go online for more information. 


Improve print quality 


1. Make sure you are using genuine HP cartridges. 


2. Check the Printer Software settings to make sure you have selected the appropriate 
paper type and print quality from the Media drop-down list. 

3. Check the estimated ink levels to determine if the cartridges are low on ink. For more 
information, see Check the estimated ink levels. If the print cartridges are low on ink 
consider replacing them. 

4. Align the printer cartridges 


To align the cartridges from the Printer Software 


— NOTE: Aligning the cartridges ensures high-quality output. The HP All-in-One 


~@ 20 


g. 
5. Print a diagnostics page if the cartridges are not low on ink. 
To print a diagnostics page 


a. 
b. 


prompts you to align the cartridges every time you install a new cartridge. If you 
remove and reinstall the same print cartridge, the HP All-in-One will not prompt 
you to align the print cartridges. The HP All-in-One remembers the alignment 

values for that print cartridge, so you do not need to realign the print cartridges. 


Load letter or A4 unused plain white paper into the input tray. 


In the Printer Software, click Printer Actions and then click Maintenence 
Tasks to access the Printer Toolbox. 


The Printer Toolbox appears. 
Click the Device Services tab. 
Click Align Ink Cartridges tab. The product prints an alignment sheet. 


Load the cartridge alignment sheet print side down on the right front corner of the 
glass. 


Press the Start Copy Black button. The product aligns the cartridges. Recycle 
or discard the cartridge alignment sheet. 


Load letter or A4 unused plain white paper into the input tray. 

In the Printer Software, click Printer Actions and then click Maintenence 
Tasks to access the Printer Toolbox. 

Click Print Diagnostic Information to print a diagnostics page. Review the blue, 
magenta, yellow, and black boxes on the diagnostics page. If you are seeing 
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streaks in the color and black boxes, or no ink in portions of the boxes, then 
automatically clean the cartridges 


a7. LOL = Rheom 
60. TM ~ FFPF-FFee-Ferr-FrrE 


6. Clean the print cartridges automatically, if the diagnostic page shows steaks or 
missing portions of the color and black boxes. 


To clean the cartridges automatically 
a. Load letter or A4 unused plain white paper into the input tray. 


b. In the Printer Software, click Printer Actions and then click Maintenence 
Tasks to access the Printer Toolbox. 


c. Click Clean Ink Cartridges. Follow the onscreen instructions. 


If the above solutions do not resolve the problem, click here for more online 
troubleshooting. 
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Clear a paper jam 


Clear a paper jam. 


To clear a paper jam 

1. Press the cancel button to try to clear the jam automatically. If this does not work, the 
paper jam will need to be cleared manually. 

2. Locate the paper jam 


Input tray 
If the paper jam is located near the back input tray, pull the paper gently out of the 
input tray. 


f 


Output tray 
« If the paper jam is located near the front output tray, pull the paper gently out of 
the output tray. 


AA 


* You may need to open the carriage door and slide the print carriage to the right 
to access the paper jam. 
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Inside of printer 
* — If the paper jam is located inside the printer, open the cleanout door located on 
the bottom of the printer. Press tabs on both sides of the cleanout door. 


« Remove jammed paper. 


¢ Close the cleanout door. Gently push the door towards the printer until both 
latches snap into place. 


3. Press the Start Copy Black or Start Copy Color button on the control panel to 
continue the current job. 


If the above solutions do not resolve the problem, click here for more online 
troubleshooting. 


Prevent paper jams 

* Do not overfill the input tray. 

* Remove printed papers from the output tray frequently. 

e Ensure that paper loaded in the input tray lays flat and the edges are not bent or torn. 

* Donotcombine different paper types and paper sizes in the input tray; the entire stack 
of paper in the input tray must be the same size and type. 

¢ Adjust the paper-width guide in the input tray to fit snugly against all paper. Make sure 
the paper-width guide does not bend the paper in the input tray. 

* Do not force paper too far forward in the input tray. 
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If the above solutions do not resolve the problem, click here for more online 
troubleshooting. 


Unable to print 


Make sure that the printer is turned on and that there is paper in the tray. If you are still 
unable to print, try the following in order: 

1. Check for error messages and resolve. 

2. Disconnect and reconnect the USB cable. 

3. Verify that the product is not paused or offline. 


To verify that the product is not paused or offline 


[— NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this 
issue. 


& Click here to go online for more information. Otherwise, follow the steps 
below. 


a. Depending upon your operating system, do one of the following: 
* Windows 7: From the Windows Start menu, click Devices and Printers. 


¢ Windows Vista: From the Windows Start menu, click Control Panel, and 
then click Printers. 


« Windows XP: From the Windows Start menu, click Control Panel, and then 
click Printers and Faxes. 


b. Double-click the icon for your product to open the print queue. 


c. On the Printer menu, make sure there are no check marks next to Pause 
Printing or Use Printer Offline. 


d. If you made any changes, try to print again. 
4. Verify that the product is set as the default printer. 


To verify that the product is set as the default printer 


— NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this 
issue. 


& Click here to go online for more information. Otherwise, follow the steps 
below. 


a. Depending upon your operating system, do one of the following: 
* Windows 7: From the Windows Start menu, click Devices and Printers. 
« Windows Vista: From the Windows Start menu, click Control Panel, and 
then click Printers. 
« Windows XP: From the Windows Start menu, click Control Panel, and then 
click Printers and Faxes. 
b. Make sure the correct product is set as the default printer. 
The default printer has a check mark in a black or green circle next to it. 
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c. Ifthe wrong product is set as the default printer, right-click the correct product and 
select Set as Default Printer. 


d. Try using your product again. 
5. Restart the print spooler. 


To restart the print spooler 


— NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this 
issue. 


& Click here to go online for more information. Otherwise, follow the steps 
below. 


a. Depending upon your operating system, do one of the following: 


Windows 7 


¢« From the Windows Start menu, click Control Panel, System and Security, 
and then Administrative Tools. 


* Double-click Services. 
* Right-click the Print Spooler, and then click Properties. 


* On the General tab, next to Startup type, make sure that Automatic is 
selected. 


« If the service is not already running, under Service status, click Start, and 
then click OK. 


Windows Vista 


« From the Windows Start menu, click Control Panel, System and 
Maintenance, Administrative Tools. 


¢ Double-click Services. 
« Right-click the Print Spooler service, and then click Properties. 
« On the General tab, next to Startup type, make sure that Automatic is 


selected. 

¢ If the service is not already running, under Service status, click Start, and 
then click OK. 

Windows XP 


* From the Windows Start menu, right click My Computer. 

* Click Manage, and then click Services and Applications. 

¢ Double-click Services, and then select Print Spooler. 

* Right-click Print Spooler, and click Restart to restart the service. 
b. Make sure the correct product is set as the default printer. 

The default printer has a check mark in a black or green circle next to it. 


c. Ifthe wrong product is set as the default printer, right-click the correct product and 
select Set as Default Printer. 


d. Try using your product again. 
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6. Restart the computer. 
7. Clear the print queue 


To clear the print queue 


[— NOTE: HP provides a Printer Diagnostic Utility that can automatically fix this 
issue. 


& Click here to go online for more information. Otherwise, follow the steps 
below. 


a. Depending upon your operating system, do one of the following: 
¢« Windows 7: From the Windows Start menu, click Devices and Printers. 
« Windows Vista: From the Windows Start menu, click Control Panel, and 
then click Printers. 
« Windows XP: From the Windows Start menu, click Control Panel, and then 
click Printers and Faxes. 
b. Double-click the icon for your product to open the print queue. 
c. On the Printer menu, click Cancel all documents or Purge Print Document, 
and then click Yes to confirm. 
d. If there are still documents in the queue, restart the computer and try printing 
again after the computer has restarted. 
e. Check the print queue again to make sure it is clear, and then try to print again. 
If the print queue is not clear, or ifit is clear but jobs are still failing to print, proceed 
to the next solution. 
If the above solutions do not resolve the problem, click here for more online 
troubleshooting. 


Clear the print carriage 
Remove any objects, such as paper, that are blocking the print carriage. 


— NOTE: Donotuse any tools or other devices to remove jammed paper. Always use 
caution when removing jammed paper from inside the product. 


& Click here to go online for more information. 


Identify a defective cartridge 


If both the tri-color and black cartridge lights are blinking, and the power light is on, both 
cartridges may still have tape on, or are missing. First make sure that the pink tape has 
been removed from both cartridges, and that both cartridges are installed. If both cartridge 
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lights are still blinking, then one or both cartridges may be defective. To determine if one 

cartridge is defective do the following: 

1. Remove black cartridge. 

2. Close cartridge door. 

3. If the On light blinks, the tri-color cartridge should be replaced. If the On light does 
not blink, replace the black cartridge. 


Prepare the trays 


Open output tray 
A Output tray must be open to begin printing. 


Close cartridge door 
A Cartridge door must be closed to begin printing. 


& Click here to go online for more information. 


Resolve copy and scan issues 


& Click here to go online for more information. 


HP support 
* Register the product 
* Support process 
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¢ HP support by phone 
¢ Additional warranty options 


Register the product 


By taking just a few quick minutes to register, you can enjoy quicker service, more efficient 
support, and product support alerts. If you did not register your printer while installing the 
software, you can register now at http://www.register.hp.com. 


Support process 


If you have a problem, follow these steps: 

1. Check the documentation that came with the product. 

2. Visit the HP online support Web site at www.hp.com/support. HP online support is 
available to all HP customers. It is the fastest source for up-to-date product 
information and expert assistance and includes the following features: 

* Fast access to qualified online support specialists 

* Software and driver updates for the product 

« Valuable product and troubleshooting information for common problems 

¢ Proactive product updates, support alerts, and HP newsgrams that are available 
when you register the product 

3. Call HP support. Support options and availability vary by product, country/region, and 
language. 


HP support by phone 
Phone support options and availability vary by product, country/region, and language. 
This section contains the following topics: 
e Phone support period 


* Placing a call 
* Support phone numbers 


« After the phone support period 


Phone support period 
One year of phone support is available in North America, Asia Pacific, and Latin America 


(including Mexico). To determine the duration of phone support in Europe, the Middle 
East, and Africa, go to www.hp.com/support. Standard phone company charges apply. 
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Placing a call 

Call HP support while you are in front of the computer and the product. Be prepared to 
provide the following information: 

« Product name (HP Deskjet 2050 All-in-One series) 

* Model number (located inside the cartridge door) 


BASEN AS ry} HP Ink 
n 
Gp ERO Cartridge 


SQiodel No. 22000 8 
Fein 25 


¢ Serial number (located on the back or bottom of the product) 
« Messages that appear when the situation occurs 
e Answers to these questions: 
° Has this situation happened before? 
° Can you re-create it? 
° Did you add any new hardware or software to your computer at about the time 
that this situation began? 
° Did anything else occur prior to this situation (such as a thunderstorm, product 
was moved, etc.)? 


Support phone numbers 


For the most current HP list of telephone support numbers and call costs information, see 
www.hp.com/support. 


After the phone support period 


After the phone support period, help is available from HP at an additional cost. Help may 
also be available at the HP online support Web site: www.hp.com/support. Contact your 
HP dealer or call the support phone number for your country/region to learn more about 
support options. 


Additional warranty options 


Extended service plans are available for the HP All-in-One at additional costs. Go to 
www.hp.com/support, select your country/region and language, then explore the services 
and warranty area for information about the extended service plans. 
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8 Technical information 


The technical specifications and international regulatory information for the HP All-in-One are 
provided in this section. 


¢ 
For additional specifications, see the printed documentation that came with the HP All-in-One. = 
This section contains the following topics: E 
; ° 
* Notice = 
* Specifications i 
; F £ 
* Environmental product stewardship program c 
i = 
* Regulatory notices ° 
Ee 
Notice 
Hewlett-Packard Company notices 
The information contained in this document is subject to change without notice. 
All rights reserved. Reproduction, adaptation, or translation of this material is prohibited without prior written permission 
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth 
in the express warranty statements accompanying such products and services. Nothing herein should be construed as 
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 
© 2009 Hewlett-Packard Development Company, L.P. 
Microsoft, Windows, Windows XP, and Windows Vista are U.S. registered trademarks of Microsoft Corporation. 
Windows 7 is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other 
countries. 
Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and 
other countries. 
Specifications 


Technical specifications for the HP All-in-One are provided in this section. For complete product 
specifications, see the Product Data Sheet at www.hp.com/support. 


System requirements 


For information about future operating system releases and support, visit the HP online support Web 
site at www.hp.com/support. 


Environmental specifications 

* Recommended operating temperature range: 15 °C to 32 °C (59 °F to 90 °F) 

* Allowable operating temperature range: 5 °C to 40 °C (41 °F to 104 °F) 

* Humidity: 15% to 80% RH non-condensing; 28 °C maximum dewpoint 

* Non-operating (Storage) temperature range: —40 °C to 60 °C (—40 °F to 140 °F) 


* — In the presence of high electromagnetic fields, it is possible the output from the HP All-in-One 
may be slightly distorted 


« HP recommends using a USB cable less than or equal to 3 m (10 feet) in length to minimize 
injected noise due to potential high electromagnetic fields 


Input tray capacity 

Plain paper sheets (80 g/m2 [20Ib]): Up to 50 
Envelopes: Up to 5 

Index cards: Up to 20 

Photo paper sheets: Up to 20 


Output tray capacity 
Plain paper sheets (80 g/m2 [20Ib]): Up to 30 
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Envelopes: Up to 5 
Index cards: Up to 10 
Photo paper sheets: Up to 10 


Paper size 
For a complete list of supported media sizes, see the printer software. 


Paper weights 

Plain Paper: 64 to 90 g/m? (16 to 24 Ib) 
Envelopes: 75 to 90 g/m? (20 to 24 Ib) 

Cards: Up to 200 g/m? (110-Ib index maximum) 
Photo Paper: Up to 280 g/m? (75 Ib) 


Print specifications 

* — Print speeds vary according to the complexity of the document 
* Method: drop-on-demand thermal inkjet 

* Language: PCL3 GUI 


Copy specifications 
* — Digital image processing 
* Copy speeds vary according to the complexity of the document and model 


Scan specifications 
* Resolution: up to 1200 x 1200 ppi optical 
For more information about ppi resolution, see the scanner software. 
¢ Color: 24-bit color, 8-bit grayscale (256 levels of gray) 
« Maximum scan size from glass: 21.6 x 29.7 cm (8.5 x 11.7 inches) 


Print resolution 


Draft mode 
* Color Input/Black Render: 300x300dpi 
¢ Output (Black/Color): Automatic 


Normal mode 
* Color Input/Black Render: 600x300dpi 
* Output (Black/Color): Automatic 


Plain-Best mode 
* Color Input/Black Render: 600x600dpi 
* Output: 600x1200dpi (Black), Automatic (Color) 


Photo-Best mode 
* Color Input/Black Render: 600x600dpi 
* Output (Black/Color): Automatic 


Max DPI mode 
* Color Input/Black Render: 1200x1200dpi 
* Output: Automatic (Black), 4800x1200 optimized dpi (Color) 
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Power specifications 


0957-2286 
* — Input voltage: 100-240Vac (+/- 10%) 
* — Input frequency: 50/60 Hz (+/- 3Hz) 


0957-2290 
¢ — Input voltage: 200-240Vac (+/- 10%) 
e — Input frequency: 50/60 Hz (+/- 3Hz) 


yf NOTE: Use only with the power adapter supplied by HP. 


Cartridge yield 
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields. 
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Acoustic information 
If you have Internet access, you can get acoustic information from the HP Web site. Go to: 
www.hp.com/support. 


Environmental product stewardship program 
Hewlett-Packard is committed to providing quality products in an environmentally sound manner. 
Design for recycling has been incorporated into this product. The number of materials has been kept 
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been 
designed to separate easily. Fasteners and other connections are easy to locate, access, and 
remove using common tools. High priority parts have been designed to access quickly for efficient 
disassembly and repair. 
For more information, visit HP’s Commitment to the Environment Web site at: 
www.hp.com/hpinfo/globalcitizenship/environment/index.html 
This section contains the following topics: 


*  Eco-Tips 
* Paper use 
* Plastics 


* Material safety data sheets 

* Recycling program 

* HP inkjet supplies recycling program 

° Power consumption 

* Disposal of waste equipment by users in private households in the European Union 
* Chemical Substances 


* Toxic and hazardous substance table 


Eco-Tips 

HP is committed to helping customers reduce their environmental footprint. HP has provided the 
Eco-Tips below to help you focus on ways to assess and reduce the impact of your printing choices. 
In addition to specific features in this product, please visit the HP Eco Solutions web site for more 
information on HP’s environmental initiatives. 


www.hp.com/hpinfo/globalcitizenship/environment/ 


Your product's Eco features 

* Energy Savings information: To determine the ENERGY STAR® qualification status for this 
product, see www.hp.com/go/energystar. 

* Recycled Materials: For more information regarding recycling of HP products, please visit: 
www.hp.com/hpinfo/globalcitizenship/environment/recycle/ 
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Paper use 
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002. 


Plastics 
Plastic parts over 25 grams are marked according to international standards that enhance the ability 
to identify plastics for recycling purposes at the end of product life. 


Material safety data sheets 
Material safety data sheets (MSDS) can be obtained from the HP Web site at: 
www.hp.com/go/msds 


Recycling program 

HP offers an increasing number of product return and recycling programs in many countries/regions, 
and partners with some of the largest electronic recycling centers throughout the world. HP 
conserves resources by reselling some of its most popular products. For more information regarding 
recycling of HP products, please visit: 


www.hp.com/hpinfo/globalcitizenship/environment/recycle/ 


HP inkjet supplies recycling program 

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is 
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges 
free of charge. For more information, go to the following Web site: 
www.hp.com/hpinfo/globalcitizenship/environment/recycle/ 


Power consumption 

Hewlett-Packard printing and imaging equipment marked with the ENERGY STAR® logo is qualified 
to the U.S. Environmental Protection Agency's ENERGY STAR specifications for imaging 
equipment. The following mark will appear on ENERGY STAR qualified imaging products: 


ENERGY STAR 


Additional ENERGY STAR qualified imaging product model information is listed at: www.hp.com/ 
go/energystar 


46 Technical information 


Disposal of waste equipment by users in private households in the European Union 


Disposal of Waste Equipment by Users in Private Households in the European Union 

This symbol on the product or on its packaging indicates that this product must not be disposed of with your other household waste. Instead, itis your responsibility to dispose of your waste 
equipment by handing it aver to a designaied collection point for the recycling of waste electrical and electronic equipment. The separate collection and recycling of yaur waste equipment 

af the fine of disposal wil help bo conserve neturl resources Grd ensure Hho is recycled in @ manner thet protects human Kal ane the gxvionment, For more infomation about whore 

you can drop off your waste equipment for recycling, please contact your lacal ciy office, your household waste disposal service or the shop where you purchased the product. 


Evacuation des équipements usagés par les utilisateurs dans les foyers privés au sein de l'Union européenne 

la présence de ce symbole sur le produit ov sur son emballage indique que vous ne pouvez pas vous débarrosser de ce produit de la méme facon que vos déchets courants 

Au cari, yous &es responsabie de évacuction de vos Gaulpemanis escgés ef, & cbt GGL, Yous dtes fond de les remefire & un paiet de eollecte agree pour le recycloge dos 
équipements électriques et électroniques usagés. Le tri, I'évacuation et le recyclage séparés de vos équipements usagés permetient de préserver les ressources naturelles et de s'assurer 
que ces équipements sont recyclés dans le respect de la santé humaine et de l'environnement. Pour plus diinformations sur les lieux de collecte des équipements usages, vevillez contacter 
votre mairie, volre service de traitement des déchets ménagers ov le magasin o vous avez acheté le produit 


Entsorgung, von Elektrogerdten durch Benutzer in privaten Haushalten in der EU 

Dieses Symbol auf dem Produkt oder dessen Verpackung gib! an, dass das Produkt nicht zusammen mit dem Restmill entsorgt werden dart. Es obliegt daher threr Verantwortung, das 
Gera an einer entsprechenden Stelle fur die Enlsorgung oder Wiederverwerlung von Elektrogerditen aller Art abzugeben (2.8. ein Wertstofthaf). Die separale Sammlung und das 
Rocycaln ihrer cllen Eloktrogertle zum Zofpunt ihr Ertsorguig hgt zum Schute dor Urwel be! ural gowélleisier, Gast sie auf eine Art vin Weise tecycalt werden, die keine 
Geldlvdung for die Geaundhet des Menschen und der Umwelt dors. Wetlere Inlormotionen dariber wo Sie alte Elelérogerdte zum Recyceln abgeber konnen, erhalten Sie bel 
den érilichen Behérden, Werlstoffhofen oder dort, wo Sie das Gerat erworben haben 


Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europea 

Questo simbolo che appare sul prodotto o sulla confezione indica che il prodotto non deve essere smattilo assieme agli altri rifuti domestic Gli utenti devon provvedere allo 
smallimento delle apparecchialure da rotlamare portandole al luogo di raccolta indicato per il ricclaggio delle apparecchiature elettriche ed eletironiche. La raccolta e il riciclaggio 
seperal delle apparecchiatvre da roamare in fase ci smlimento favriscono la conservazione delle sore neural e goraniscono che tai apparecchicure vengano rotamale 
reel rispetio dell ambiente e della tutela della salute. Per ulterior informazioni sui punti di raccolta delle apparecchiature da rottamare, contattare il proprio comune di residenza, 

il servizio di smallimento dei rifiui locale o il negozio presso il quale & stato acquistato il prodott. 


Eli aratos eléctricos y electrénicos por parte de usuarios domésticos en la Unién Europea 

Esle simbolo en el producto 0 en ef embalaje indica que Yo se puede desechar el producto [unto con los residues domésticos. Por el cortrario, si debe eliminar este lipo de residuo, es 

responsabilidad del usuario entregarlo en un punto de recogide designado de reciclado de aparatos elecirénicos y eléctricos. El recicloje y la recogida por separado de estos residuos 
envel momento de la eliminacién ayuderé a peeservar recursos nafureles y @ garantizar que-el meadoje profeja la adlud y el medio ambienie, Si desea informecién acicional sobs los 

lugores donde puede dejar estos residues para su reciclado, péngase en coniaclo con las auloridades locales de su ciudad, con el servicio de gestion de residuos domésticos con la 
fieeda donde acquit el producto 


Likvidace vyslouzilého zarizeni uzivateli v domacnosti v zemich EU 

Tato znacka na produktu nebo na jeho obaly oznaéuje, Ze tento produkt nesmi by! likvidovan prostym vyhozenim do béiného domovniho odpadu. Odpovidate za to, ze vyslouzilé 
zaftzeni bude predano k fikvdaci do stanavenjch sberjch mist uiéench k recyllacl yslouzilich elekvickyeh a clektronickjch zatlaent. Ukvidace vystouslého 2aFtzen sores 
sbérem a recyklaci napomahé zachovani prirodnich zdroji a zajiéfvje, Ze recyklace probéhne zplsobem chrénicim lidské zdravi a Zivotni prosifedi. DalEi informace o tom, kam mizete 
vysovalézatizen’ peda! krecyklac, mzeezisal od ured misn somospravy, od Spolecnsi proved svez a likvida domovniho edpadu nebo v obchode, kde st produ 
zakoupili 


Bortskatfelse af affaldsudstyr for brugere i private husholdninger i EU 
Dette symbol pé produktet eller pé dels emballage indikerer, at produktet ikke mé bortskaffes sammen med andet husholdningsoffald. | stedet er det dit ansvar at boriskaffe affeldsudstyr 
ved at aflevere det pa deri beregnede indsamlingssteder med henblik pd genbrug af elektrisk og elektronisk affaldsudstyr. Den separate indsamling og genbrug af dit affaldsudstyr pi 
fidspunktet for boriskaffelse er med til at bevare naturlige ressourcer og sikre, at genbrug finder sied pa en made, der beskytter menneskers helbred sam! miljoe!. Hvis du vil vide mere 
om, bvor du kan aflevere a aflaldsudsiy Hl genbrug, lan dv Koetakis kemmunch, det Ibkale renovotionsvanson eer den forefring, hvor du kate. peoduldet 


Afveer van afgedankte apparatuur door gebruikers in particuliere huishoudens in de Europese Unie 
Dit symbol op hel product of de verpakking geelt aan dat dit product niet mag worden afgevoerd met het huishoudelik afval. Het is uw verantwoordelikheid uw afgedankle apparatuur 
afte loveren op eet cangaweran intamelpun voor de verwerking van eigedarite elelinache en elelroniche apparafuvr. De geacheiden inzameling eh vorworting van iw clgedanie 
Spperatuur diag bil or not sparen van atuuelie bronnen er tot het ergebwik van matengal Op oot wie die de volkegozorchoid on het milieu Eoschomt, Voor meer infommotie over 
yigorw uw aigedankte apperetuur kunt inleveren voor recycling kunt v contact opnemen met hel gemeeniehuis in uw woonplaals, de enigingsdienst of de winkl woar u hel produc 

jebt aangeschaf 


Eramajapidamistes kasutuselt kérvaldatavate seadmete kaitlemine Euroopa Liidus 
Kui tootel vai toote pakendil on see simbol, ei tohi seda toodet visata olmejaaimete hulka. Teie kohus on viia tarbetuks muulunud seade selleks ettendhiud elelri- jo elektroonikaseadmete 
uiiliseerimiskohta. Uiiliseeritavate seadmele eraldi kogumine ja kaitlemine aitab sésta loodusvarasid ning tagada, ef kaillemine toimub inimeste tervisele ja keskkonnale ohutul 
lisateavet selle kohta, kuhu sate uliliseeritave seadme kaillemiseks viia, saate kisida kohalikust omavalitsusest, olmejaatmele uliliseerimispunktist voi kaupluses, kust te seadme 

ostste 


Havitettavien laitteiden kasittely kotitalouksissa Euroopan unionin alueella 

Tam@ tuotteessa tai sen pokkauksessa oleva merkinta osoittco, ela Tuotette ei saa havitléd tolousjatieiden mukana. Kayltajan velvollisuus on huolehtia sité, elta havitettave loite 
foimitetaan sthko: ja elektroniikkalaiteromun kerayspisleeseen, Havitettévien laitteiden erillinen kerays ja kierratys sddistéa lvonnonvaroja. Nain toimimalla varmistelaan myés, 

etta kierratys fapchtvu tavalla, joka suojelee ihmisten terveyité jo ymparis!60. Saat tarvitlaessa lisdlietoja jatleiden kierrétyspaikoista poikaliisilia viranomaisilto, jateyhiidilta tai tuotteen 
iélleenmyyjalte 

Anéppipn axpnotay ovoKruay omy Eupanaixt ‘Eveon 

To napev aupfsoho crov eonhioud #) om cuoKevacla Tou Unabenkvie! Onto npaidy aurd Sev npéne! va nerayrel yagi pe dAda o1KiaKa anoppippara. AvriBera, euBiyn cas, elvar ya 
anoppiynt i dypnores ouoruts 2 wo KoBapIoutm yowaba cubhoyie anopplyYeTuY vo My OvORLKAwON éyonerou nkerEpKO Ko} MekTpOWKO) ehonhoyod. H xuprerh UARoYH Kar 
ayaxuehwon Tuy éxanotuy cuaKeuwy Go aupPahel om Sian\pnan TV QUCIKLY NopuY Kar om Siaagadion O11 Bo avaKuKhuBoly LE TeroIOV Tpéno, dioTe va npoorarcuTal 1) uycia THY 
avOpiinwy Kai 10 nepiBdddov. Na nepiccérepeg nhnpowopies oyETIKa LE to nol pnopeire Va anoppIycE Tig axPROTEG OUOKEUEG yid avaKUK)WON, ENlKoIvUNOTE ple TIg KATE TonoUG apUdsec 
apyéc fh pe TO Kardotpa and 10 onoio ayopacate 1 npoidy. 


A hulladékanyagek kezelése a maganhéztartésokban az Eurépai Uniéban 
Ez a szimbélum, amely a terméken vagy annak csomagolasén van fetintetve, azt jelzi, hogy a termék nem kezelhel6 egyult oz egyéb haztartsi hulladékkal. Az On feladata, 
hogy a keszalak hulladékanyogat altossa olyan Kjell gyttonehre, amely az eleltromes nullodékanyagck és az elatonilus berendarésck ojrakasenosidedval loglalkozik 
A Bulodékanyagok elliiénbett gylese és GjeahaszrosGan hozadicral a lomtésaah erSlonésok megorsoeher, ogyiital at is bisinalia, hogy a huladék Girahasenostisa o” 
egeszségre €8« komyezetre nem artalmas madontetenlk Ha Taiékoztatés! szereine kapni aeakrol ¢ halyekrol ahel leadhafia Grahosznoatosea a hulladkanyagoket, ordulfon 
a helyi Gnkormanyzathoz, a haztartasi hulladék begyéjlésével foglalkoz6 vallalathoz vagy a lermék forgalmazéjdhoz. 


jetotaju atbrivosanas no nederigém iericém Eiropas Savienibas privatajas majsaimniecibas 

Sis simbols uz ierices vai ts iepakojuma norddo, ka éo ierici nedrikst izmest kopa ar paréjiem majsaimniecibas alkritumiem. Jus esat atbildigs par atbrivosanos no nederiggs ierices, 

io nododot noreditaja savakdonas vista, lal fu vellia nederiga elokinake un elottronsia aprikojuma ofveizaié parade. Speciala nederigas rerices savakgana un etrereja parade 
pli Supt debts Peureut un todrosita tadu obese parstroal, lou sarge cliveky veseliou ui gpkareio vd lal ieguh papilla infomtaciu por to, kur Sinetesial parsteadel vr 
nogéidat nederigo eric, lidzu, sazinieties ar vielejo pasveldibu, majsaimniecibas atkritumy savaksanas dienestu vai veikalU, kura iegadajaiies go ierici 


Europos Sqjungos vartotojy ir privaziy namy dkiy atliekamos jrangos ismetimas 

is simbolis ant produklo arba jo pakvotés nurodo, kad produklas negali buli iSmestas karly su kitomis namy dkio atliekomis. Jas privalote iémesti savo atliekama jrangq otiduodami ja 
j atliekamos elektronikos ir elektros jrangos perdirbimo punktus. Jei alllekama jranga bus alskirai surenkama ir perdirbama, bus issaugomi naluralis istekliai ir vztikrinama, kad jranga 
yro perdirbla Zmogaus sveikata ir gamiq tavsojanéiv badu. Del informacijos apie fai, kur galite ifmesti aliekama perdirbii skirg jrangg kreipkités j atitinkamq vielos tarnybq, namy okio 
allieky igvezimo tamyba arba j parduotuve, kurioje pirkote produkiq 


Utylizacja zuzytego sprzetu przez uzytkownikéw domowych w Unii Europejskiej 

Symbol ten umieszczony na produkcie lub opakowaniv oznacza, ze tego produktu nie nalezy wyrzucaé razem z innymi odpadami domowymi. Uzytkownik jest edpowiedzialny zo 
aduintcrenie.-evyego preg do wysaceoneus punieu gromodentinr autyiyeh Ureadeeh eleltiyeriych | giekwonseriych, Grombadmtio neat | rearing loa ypu odode 
peeyerynia sie do ochrory zosobow patyrolnyeh | fest baspieceny dla drow | Srodowrska Aetutanege, Dalsze informacje na ema sposcbu ulyizaci zuzyych ureqdzen mozna 
Uuzyskae u odpowiednich wladz lokalnych, w przedsigbiorsiwie zajmujacym sie usuwaniem odpadew [ub w miejscu zakupu produktu 


Descarte de equipamentos por usuarios em residéncias da Unido Européia 

Esle simbolo no produto ou na embalagem indica que o produto nao pode ser descartado junto com o lixo doméstico. No entanto, é sua responsabilidade levar os equipamentos 

a serem descartados a um ponto de coleta designado para a reciclagem de equipamentos eletro-eletrénicos. A colela separada e a reciclagem dos equipamentos no momento do 
descarte ajudam na conservacao dos recursos nalurais e garantem que os equipamentos serdo reciclados de forma a proteger a sade das pessoas eo meio ambiente. Para obter mais 
inlormacces sobre onde descarar equipamenios pra recilagem, etre em coato com 0 esziéro local de sua cidade, 0 Serio de limpeza publica de sev boi ov a loj.em que 
adquiriv 0 produto 


Postup pouiivatel’ov v krajinach Eurépskej Unie pri vyhadzovani zariadenia v domacom po zivani do odpadu 

Tenlo symbol na produkte alebo na jeho obale znamena, Ze nesmie by vyhodeny s inym komundlnym odpadom. Namiesto tohe male povinnos odovada toto zariadenie na zbernom 
mieste, kde sa zabezpecvie recyklacia elektrickych o elektronickych zariadeni. Separovany zber a recyklacia zariadenia uréeného na odpad poméze chrani prirodné zdroje a 
Zaher pet! loky spaseb recyhiove, Kory bude cirani fudeké zcrave a 2vainé protec. Dalse inlonndcie 0 separovanom zbare a reeyklccl riskate na miesmom Obecnam Grade, 


vo firme zabezpecujucej zber vésho komunalneho odpadu alebo v predaini, kde ste produkt kopili 


Ravnanje z odpadno opremo v gospodinjstvih znotraj Evropske unije 

Ta znak na izdelku ali embalazi izdelka pomeni, de izdelka ne smete odlagati skupoj 2 drugimi gospodinjskimi odpadki. Odpadno opremo ste dolzni oddati na daloéenem zbimem 
moa za rovisiranfe od padie-cloktnene i elettonske opreme, Zlosotim aovoniers i sector odperine aprarne ob odlogan|y baste porcgall obventi naravoe vie in zagohovl, 
da bo edpedoa oprema reciliana toke, de se varule aeravie ld in okalje. Vee inormaci a mai, Her lakh oddate edpadho apremo 2a reckiranie,lahko debite na oben 

* kersunelleerpofofu al egowti, Kr so tedlok kip 


Kassering av férbrukningsmaterial, fér hem- och privatanvandare i EU 

Produkter eller produktférpackningar med den har symbolen far inte kasseras med vanligt hushéllsavfall. | stillet har du ansvar for alt produkten lamnas fill en behdrig 4tervinningsstation 
for hantering av el- och elektronikprodukter. Genom att lamna kasserade produkter till iervinning hjdlper du till att bevara véra gemensamma naturresurser. Dessutom skyddas bade 
manniskor och miljén nar produkter dtervinns pé ratt satt. Kommunala myndigheter, sophanteringsforetag eller butiken dar varan koples kan ge mer information om var du lamnar 
kasserade produkter for étervinning, 


Vaxexpnane Ha o6opynsave 20 omnapEyn oF norpeurenu 8 MactHn RoMaKuHcrEG B Esponeiicka cblo2 
To3H CuMBon Bypxy MPOAYKTA Hn ONaKoBKaTa My NOKa3Ka, He NPOpYKTer He TpAbEG Aa Ce HIXEEPNE IAeAHO C AOMAKHHCKHTe CTOALYK. Be HMaTe OTOROpHOCTIA ga HaXBEpNUTE 
co6opypsanero 20 ornapsu, Karo ro NpegaeTe Ha onpeneneN nyHKkT 30 peukMHpAKE Ha eneKIpHVecKo hNh MexXaHKMHO OBopyABaKe 3a oTagEYH. OrplensioTo cebypaHe h pellnknhpaHe 
ha oBopypeavero 30 omaRbyW NPA HSXsEprAKeTO My NoMara 3a JaNa3saHeTO Ha NPHPORKH PecyPCh n faPAHTHpA PeUKAHPAKE, HAEPUIEHO TAKA, He {a He ACIPAWGEA YoBeLLKOTO 
3npate 1 ckonvata cpega. 3a noseve Hitopmaui” KEAe MOXeTe Ja OcTashTe ObopypEAHeTO 30 OTNaALH 30 PeUviKnMypaHe ce ceypxere Coc CROTEETHHA UC 8 rpaga Bh, ¢MPMaTO 20 
Cebupare Ha omapeyH Hn ¢ Mara3hHa, OT KOMiTO cTe 3aKynHNh NpopyKTa 


inlaturarea echipamentelor uzate de cétre utilizatorii casnici din Uniunea Europeana . 

Acest simbol de pe produs sau de pe ombalajul produsului indica faptul cé acest produs nu trebuie aruncat aléturi de celelalte deseuri casnice. In loc sa procedati astfel, avefi 
responsabililalea s6 va debarasafi de echipamentul uzat predandu:| la un centru de colectare desemnat pentru reciclarea deseurilor electrice sia echipamenielor electronice 
Golediarea $1 rocicleret toporatéi a echipemonlulul vat ciynel cand dori at f aroneaft alu lx conservaren fesursalor nolurle 5 asigurd coriciame echipamerhlui thio naslov cate 
prolejeaza sénatatea umana si mediul. Pentru informofii suplimentare despre locul in care se poate preda echipamentul uzat pentru reciclare, lua legatura cu primaria locala, cu 
serviciul de salubritate sau cu vanzatorul de la care afi achizitionat produsul. 
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Chemical Substances 


HP is committed to providing our customers with information about the chemical substances in our 
products as needed to comply with legal requirements such as REACH (Regulation EC No 


Environmental product stewardship program 47 


Chapter 8 


1907/2006 of the European Parliament and the Council). A chemical information report for this 
product can be found at: www.hp.com/go/reach. 


Toxic and hazardous substance table 
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Regulatory notices 
The HP All-in-One meets product requirements from regulatory agencies in your country/region. 
This section contains the following topics: 
* Regulatory model identification number 
*« FCC statement 
* Notice to users in Korea 


* VCCI (Class B) compliance statement for users in Japan 
* Notice to users in Japan about the power cord 


* HP Deskjet 2050 All-in-One series declaration of conformity 


Regulatory model identification number 

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The 
Regulatory Model Number for your product is VCVRA-1001. This regulatory number should not be 
confused with the marketing name (HP Deskjet 2050 All-in-One series, etc.) or product numbers 
(CB730A, etc.). 


48 Technical information 


FCC statement 


FCC statement 


The United States Federal Communications Commission (in 47 CFR 15.105) has specified 
that the following notice be brought to the attention of users of this product. 


This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant fo Part 15 of the FCC Rules. These limits are designed to provide reason- 
able protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 


c 
& 
= 

© 

iS 
tJ 
2 
s 
= 
i 
c¢ 
= 

oO 

o 
= 


e Reorient the receiving antenna. 

e Increase the separation between the equipment and the receiver. 

e Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 

e Consult the dealer or an experienced radio/TV technician for help. 


For further information, contact: 
Manager of Corporate Product Regulations 
Hewlett-Packard Company 
3000 Hanover Street 
Palo Alto, Ca 94304 
(650) 857-1501 


Modifications (part 15.21) 


The FCC requires the user to be notified that any changes or modifications made to this 
device that are not expressly approved by HP may void the user's authority to operate the 
equipment. 


This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired 
operation. 


Notice to users in Korea 
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VCCI (Class B) compliance statement for users in Japan 


els, QOABRRNAE CT. CORSld, RE CHATS C¢Le BWELT 
eae. COREBMIIAPTLE Vay BiB IGEL CHENG, SESE SE 
HOT CEMHVET. WIRES IC GED TIELLY RY IRWSLT FAL, 


VCCI-B 
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Notice to users in Japan about the power cord 


Rimlclk, AWE nkBRI-KReKEVFSU. 
We NEBRI-KM, HOR Ct SAORECA. 
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3. HP Deskjet 2050 All-in-One series declaration of conformity 

rs) 

= ® 

o h DECLARATION OF CONFORMITY 

S| according to ISO/IEC 17050-1 and EN 17050-1 

r) 

ay DoC #: VCVRA-1001-01 
Supplier's Name: Hewlett-Packard Company 
Supplier's Address: 60 Alexandra Terrace, #07-01 The Comtech, Singapore 118502 


declares, that the product 
Product Name and Model: HP Deskjet 2050 All-in-One Series 

HP Deskjet 1050 All-in-One Series 
Regulatory Model Number:")  VCVRA-1001 
Product Options: All 
Power Adapter: 0957-2286 

0957-2290 (China and India only) 
conforms to the following Product Specifications and Regulations: 


EMC: Class B 
CISPR 22:2005 
EN 55022:2006 + A1:2007 
CISPR 24:1997 +A1:2001 +A2:2002 
EN 55024:1998 +A1:2001 +A2:2003 
EN 61000-3-2:2006 
EN 61000-3-3:1995 +A1:2001 +A2:2005 
FCC CFR 47 Part 15 

Safety: 
IEC 60950-1:2005 
EN 60950-1:2006 
IEC 60825-1:1993 +A1:1997 +A2:2001 
EN 60825-1:1994 +A1:2002 +A2:2001 


This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 


The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC 
Directive 2004/108/EC and carries the C€ marking accordingly. 


Additional Information: 

1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the 
design. The Regulatory Model Number is the main product identifier in the regulatory documentation and 
test reports, this number should not be confused with the marketing name or the product numbers. 


Local contact for regulatory topics only: 
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany 
U.S.: Hewlett-Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501 


www.hp.com/go/certificates 
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